
SKU Item Size Colour Qty Reason for return Exchange? Additional info (e.g. description of fault, order numbers etc.)

123456 Example L Blue 1 Too Big ✅ Exchange for M

PLEASE READ: Please complete the below form in as much detail as possible.
If you are returning items from multiple different orders, please include the order number for each item in the additional info 
column. 
If you are requesting an exchange please state what you would like in the additional info column.
Please be aware that items returned outside of our terms and conditions may be returned back to you and/or a £10.00 
admininistration fee may be charged, as well as any additional costs. Please see https://wholesale.scouts.org.uk/terms-and-
conditions for our up to date T&Cs.
The returned goods are your responsibility until they are delivered to our returns department. For your protection, we recommend
you ask for a receipt from your chosen courier as proof of delivery.

Account No: Order No: Order Date: 

Return to:
FAO Returns, Scout Store
75 Marlborough Road
Lancing Business Park
Lancing
BN15 8UG


